Cicely Saunders has come to occupy an iconic status as founder of the hospice movement, a status that has been reinforced by most work published on both Saunders\' biography and hospice history. This volume of Saunders\' correspondence is no exception. David Clark has selected, ordered and introduced these letters to form three chronological sections that seamlessly juxtapose Saunders\' life work with phases in a revolution in the care of the dying: 'Realizing a vision' (1959--67) opens on Saunders as she begins to formulate and promote a new model of care for the dying. We follow her as she builds up a network of support and obtains the necessary resources for the materialization of her project: the founding of St Christopher\'s, the first modern British hospice, in 1967. During 'The expansive years' (1967--85) St Christopher\'s becomes a hub for the diffusion of images, practices and knowledge of good care for the dying. We see Saunders working tirelessly to display the work done at St Christopher\'s---to students, visitors, lecture audiences and the media---as rewarding and effective. She receives credit as the inspiration for the establishment of hundreds of hospice and palliative care services in Britain, the United States and elsewhere. In the final section, 'An exacting joy' (1986--99) Saunders reflects upon the "maturation" of the hospice movement and seeks to define her own role within it. She traces its origins to nineteenth-century religious charitable homes, a concept she renovated through the introduction of modern therapeutics and professionalism, combined with a strong spiritual orientation and a gift for listening to her patients.

The content of the letters, however, provides a glimpse beyond the teleological coherence of Clark\'s and most other accounts of Saunders\' role in the hospice movement. While this is unfortunately a one-way correspondence that includes only Saunders\' side, it illustrates a two-way interaction between their author and her surroundings. Readers can gain a sense of how Saunders tested out the reception of her ideas, identified resources and navigated both mundane and ideological constraints. A different reading of these letters need not question the magnitude of Saunders\' achievements or the accuracy of Clark\'s commentary. But it can open other relevant stories by asking about the (largely Anglo-American) social structures and dynamics that made the hospice idea so appealing to certain groups of people (but not others), enabled and shaped the implementation of its various incarnations, and established Saunders as the uncontested hero of its history. While Clark\'s introductions are careful and informative, they offer limited insight into these processes.

Saunders\' letters offer a privileged account of her interactions because readers of this volume are not her intended audience. But such readers are the audience to whom Clark\'s editorial narrative is directed. Meant to be unobtrusive, Clark\'s editing is uneven. Footnotes have been added mainly to clarify names and bibliographical references, but many of these, in addition to unclear references to events and sources of tension, are left unexplained. Clark\'s chief, if least visible, editorial intervention is in the selection of about 10 per cent of approximately 7000 letters. While he does not hide that he has chosen to tell a particular story, Clark tells us little about how he made his choices and what he left out. One wonders, for example, about the extent to which the exclusion of AIDS patients from hospice care, or its limited accessibility and appeal for non-white middle-class Britons, was fully illustrated by the handful of letters addressing these issues. These silences are a reminder that such a volume can, at best, provide a partial set of clues into the complex historical processes that have affected modern peoples\' experiences of dying and that, ultimately, these transformations are not reducible to the influence of a single individual or to the emergence of an ideal of care.
